Exact Online

Exact Online is thé online business software for business owners
and accountants. The combination of accounting and CRM offers

the perfect footing for any healthy business. Additionally, we

provide integrated packages for SMEs in manufacturing,

wholesale distribution and professional services.
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100% cloud, 0% hassle

Exact Online provides secure and reliable access to your
business information anytime, in realtime, from any
internet-enabled device, as well as making it easy to
share IT resources with others. Simple to set-up and
cost-effective to run, there’s no need for specialist IT
knowledge. Flexible, monthly subscriptions mean you
only pay for what you need. And the Help Centre quickly
provides all the support you need, 24/7.

Shared IT resources

Easy access [anytime, anywhere)

The online business
software

Our seamlessly integrated business software in the cloud
has a strong focus on both usability and collaboration.
Exact Online is fast and efficient from the word go, with
all the information you need right where you need it to
be — wherever you are. Entrepreneurs, suppliers and
accountants work together more closely, more easily.

Integration
Collaboration
Quick start

Exact Online launches in
The Netherlands

KPN Hosting
Leading Dutch telco

We take care of storing your
data in the most secure way
possible, only using reliable
partners with a solid track
record. That's why we choose
KPN, a leading telco and IT
service provider.

Introduction of
Exact Online
Accounting

With over 20 years’ expertise in
accounting software and a firm
believe in the benefits of cloud,
we proudly introduced our own
online accounting software in
2005 for SME's and accountancy
firms.

Exact Online launches in

Belgium

R

eSure
certification
by Comsec

We keep your data safe in the
cloud by meeting and
surpassing stringent
international security standards,
recognised by our first Comsec
e-Sure certification.

Rackspace UK
Hosting
International
hosting provider.

To support our international
ambitions, we switch to the
renowned Rackspace data
centre in London. This leading
international hosting provider
operates some of the most
secure data centres in the
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Improve collabora-
tion by additional
Accountancy Tooks

To improve online collaboration
between entrepreneurs and
accountants, our new
accountancy tools enable an
even more responsive, more
efficient way of working.

Integrated help
system

Working in the cloud means
you're quickly up and running.
And a new integrated support
system now helps new
customers find their feet even
faster — without lifting a phone.

Additional development teams in
Ukraine and the US

Multi browser
support

Offering 24/7 worldwide access
to your data on any device, we
support the most popular
browsers in the world, now
including Firefox and Safari as
well as |E. Google Chrome
follows in 2012.

Additional development team

Exact Online
launches mobile

apps
To give you true anytime,
anywhere access on any device
we introduce mobile apps for
both i0OS and Android, the
world’s most popular mobile
operating systems.

Exact Online
Wholesale
Distribution
launches

The brand new Exact
Online Wholesale
Distribution integrates
logistics, inventory
management and
accounting in the cloud,
making business better
and life easier for
wholesale distributors.
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Exact Online
Professional

Services
launches

A second specialist
industry solution, Exact
Online Professional
Services, integrates
project management, time
tracking, invoicing and
accounting all in the cloud.
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Exact Online
App Centre
launches

We firmly believe in
collaboration through
integration. Even with
other software and
services. That's why we
launch our new Exact
Online App Centre filled
with numerous apps from
as many different software
partners.

in Malaysia

Mobile usage
through the roof

As we enter the post-pc era,
app downloads - and usage -
are going through the roof.
Almost 14,000 customers
download and use our mobile
apps at this point.

Integrated CRM
launches, for
free!

Due to popular demand,
we add CRM to Exact
Online. Opening up a new
level of integration in the
cloud - completely free of
charge!
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Free
customer
training

We go out of our way to

offer the most
user-friendly online

business software possible.

This is now complemented
by free customer training.
How user-friendly can you
get?

Exact Online launches in the

Exact Online launches in France

UK, the US and Germany

Rackspace US
Hosting

To offer the most secure possible
service to US customers, we
extended our partnership with
Rackspace. All US data is now
safely kept in their Chicago data
centre.

Exact Online for
iPad launches

To support our users on the
most popular tablet there is to
this date, we introduce an app
for the iPad. Making sure
starters, business owners and
their accountants around the
world are able to benefit fully
from both Exact Online and the
iPad.

i - -Systems

T-Systems hosting

To keep the data of our German
customers as secure as possible,
we partnered with T-Systems.

A renowned hosting provider
who keeps the data locked away
in their highly secure and
advanced data centre in Munich.

New look & feel
launched

Exact Online is designed
for you! A completely
updated, contemporary,
user-driven look and feel
moves the experience to
the next level.

Exact Online
Starter
launches

With the new Exact Online
Starter sole traders
maintain control of their
business. They take care
of online invoicing, CRM
and the receipts, while
their accountant takes
care of the rest!

o3
The new App

Centre
launches

With the new App Centre
it's easier than ever to
connect your favourite
software and services to
Exact Online. Giving users
the flexibility to create
the online business
software that suits your
exact needs. Now users
and partners everywhere
can benefit from it.

Fully ISAE 3402
certified

Exact Online complies with strict
security standards and is tested
by external specialists on a
regular basis. The ISAE 3402

—a worldwide assurance
standard- proves just that.
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The Accoun-
tancy Program
launches

With the international
roll-out of our
Accountancy Program we
help accountants to grow
their business in the
rapidly changing market
they have to operate in.

Exact Online for
wearables

We see plenty of opportunities
to use technological
innovations in the advantage of
our customers. With Exact
Online apps for Apple Watch
and Android Wear we
drastically simplify time
management and make it a fun
experience.
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Accountancy
Practice
Management
Creating additional value
for accountancy firms by
including practice

management in the Exact
Online portfolio.

300 apps available

There are 300 valuable apps
available in our Exact Online
App Centre. These enable
customers to fine tune their
Exact Online solution to their
specific business needs.
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Extended
portfolio

New editions for the
industry solutions within
the Exact Online portfolio.
These extend the
capabilities and our target
market, reaching
companies of up to 100
employees.
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