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What is Collaboration?



Modern collaboration

* Transparency

« Empowered employees

« Truly collaborative groups

« [Easy create/share/consume information

Beyond email - Social!



“Social is moving from a nice-to-have
tool to a necessity in the workplace.

Just as emall accelerated business in
the 90s, social tools are driving a
faster flow of knowledge and
Information within and across
organizations.
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Platform that enables collaboration
Share information and resources more efficiently

Communicate within Synergy

Timeline - Groups - Individuals - Everyone in
the organization

Way of working better together!

Unites people across teams, projects, roles and
responsibilities
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Communication and business content in one app

Ready to use

Adds social element to working life




How It is naturally increase productivity? exact

Live

* Helps to break down the physical and departmental barriers 2019
* Possible for remote employees to be more involved
« Easy to find relevant information

« Makes managing of projects easier, minimize time wasted by communication delays

* Support lightweight workflow use cases

» Helps pool people skills to quickly solve problems

+Effective employee collaboration also benefits the customers



What it could mean for your organization?

- Sales

* Marketing

 Management & Corporate Comms
« Technology

« Customer support

IT



Social Collaboration
What it 1Is made of and how It can be used
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fimeline

Sanja Djuretic
My timeline

7 polls running
View all polls

We love hearing from our
users. If you have...

P ==
Shared with

New milestone: 9000 registrations - #alrFlaygr 1d
6 days and 17 hours to go.. invite your network!! Welcome to the Social
Collaboration
"

L B+ 0B & P B

0 N

& ctN

Corporate news and
updates, relevant for all...
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UXESE255GLOBE410 - General documentation about UX project - started in

Members (77)
o [@] Type Internal | | Register hours & costs on this project 0y [=) & - (] )
d CEISIEr NOUrs & costs 5 projec f ﬁ _ : A B X 65 QB2
UX e Start date — End date 03-12-2014 — 01-01-2030 a WY A [ ¥ <
) Assortment NET ne Remarks [ Edt ]
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255/410 | Active

Manager

Documents list
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Accounts Budget reporting Documents Financial Opportunities Planning and
realizations
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Relation Reparts Request Request Transactions Workflow
planning.... planning...
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g~ Design guidelines
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Requests list
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Exact Startpage

=) b % Highlight ﬂ |
Nominate a Shared with (
colleague for

h
i N Tomorrow, the technology department is
i the Spofllghl’ \ celebrating the International Programmers’ Day.
Deadline: October 1si - This day, taking place at the 256th day of the
Yesterday at 15:39 year, emphasises the positive changes that
techies create to improve our daily lives.
O 'mnew! 75 [V|deo] Preview Autumn Release available We can all think of a game changing soluti
] : v makes our everyday life much easier or fun. |
Remco Kroes updates you in 30 minutes about the greatest innovations of the challenge you all to send a digital Thank You card

upcoming Seasonal Release: Autumn! Launch at October 1st 2019. to one of our Technology colleagues to show
more

International Programmers’ Day.

appreciation for their good work. Find them at

E Diversity ! the

Latest News

20-09-2019 at 13:51
) y Happy Programmers’ Day
Social Timeline Register your Spotlight
Award nomination before

October 1st

Tuesday October 1st is the -

deadline for the Spotlight Award 20-09-2019 at 13:01

Q3 2019. Discover answers to the

frequently asked questions about New step team Parentix

more more

S B 30 B B

g 3) Culture Transformation
~including eNPS Results
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Requests

Shared with Everyone

Leadership appointments Customer Success SB&A

Dear colleagues,

it is with great pleasure to announce that Tim van der Hoff and Bey Mailuhu are appointed People
Leader as of October. These two promotions demonstrate the great people we have at Exact and the

career opportunities available. Please join me in congratulating our talents Tim and Boy.

Tim will be the manager for our Personal Engagement Team. Tim started at support in |anuary 2014

-

+ Create Modules

Sanja Djuretic
My timeline

7 polls running
View all polls
groups
> @

We love hearing from our
users. If you have...

Welcome to the Social
Collaboration...
-

B Exact!
Corporate news and
updates, relevant for all...
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Requests -+ Create Modules

users. If you have...

Shared with
#SCPlaygroL
Welcome to the Social
Collaboration...

]

Wt for

[video] Preview Autumn Release

available

Remco Kroes updates you in 30 minutes about

the greatest innovations of the upcoming

Seasonal Release: Autumn! Launch at October CEC g

1st 2019. Q All the latest updates
from Phill

@ This is the companion

Corporate news and
updates, relevant for all..

%
"

g topics

Trending

Birthd

L B 0= P P

B,

Workspace for the Autumn Release
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C @& employees.exact.com

Apps  [@ Exact Employee Por G Go
ixact

Documents

Timeline

=t Announcement 04-09-2019 | Written for ADC, ADC Mid-Market and Technology Channel

Iarn 1 alKc

SAVE THE DATE: Tech Talks more

9 , ;
= Share

@ Get excited, watch the aftermovie! =)
Yesterday someone asked to see the aftermovie of Exact Live 2018. Check it below and don't forget to
invite your netwerk to join the 2019 edition!! Help us & the Exact Live registration thermometer .

20 -

S Spotify Web Player [ De ocal E Signin ) TFS_AssignedToMe () Webex @ TinyURL! BB Volume Licensing S »

Q + Create

Sanja Djuretic
My timeline

8 polls running
View all polls

We love hearing from our
users. If you have.

Revitalizing Exact
Americas in 2018

For those who work in

total darkness

S <

Other bookmai

Module
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Requests v

Tim will be the manager for our Personal Engagement Team. Tim started at support in January 2014
after having working experience at Achmea and the Tax Authority. After 3 years he became team lead at
support and managed a team of >20 people with great success. Tim has fantastic product know how, is

a oreat team hiiilder and i< verv strane in imnravine nrorescec Therefare he ic the rioht ralleaciie ta

Q‘ + Create

@ All the latest updates
4% fromPhil

@ This is the companion

Upcoming

26 September

26 September

b
s

Modules
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Q + Create

@ MylocalESE B8 Signln ) TFS_AssignedToMe () Webex @ TinyURL! Q& Volume Licensing .

Sanja Djuretic
My timeline

=1 Announcement 04-09-2019 | Written for /

SAVE THE DATE: Tech Talks

r continuously improved and updated! — &

Share your comments and ideas and let us know. Waiting for you !I!!!!

O Qo <

DC Mid-Market and Techno

(N~-Yada!

8 polls running

hannel View all polls

1 a2l

groups

UX We love hearing from our
on > users. If you have...
Revitalizing Exact
Americas in 2018

For those who work in
total darkness

Other bookmal

Maodule
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@ Max Verstappen is net zo gek op cijfers als Exact
Watch later ~ Share

Max Verstappen is net zo gek op cijfers als Exact

Net als Max Verstappen zijn we bij Exact gek op cijfers. Daarom vertrouwen al 400.000 bedrijven voor hun
cijfers op software van Exact. https://www.exact.com/nl -- Facebook: https://www.facebook.com/ExactWorld
Linkedin: https://www.linkedin.com/company/exact Instagram: https://www.instagram.com/exact Twitter:

https://www.twitter.com/exact_nl
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E® Copy link

ur | 21-06-2019 at 14:08
R Hide
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Groups | manage

Mandatory groups
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“Part of what makes community behavior sustainable is
that it is not imposed on the community members, but
rather developed in cooperation with them. Indeed, a
strong shared purpose is perhaps the most critical
element of successful communities”

The Community Roundtable - "



https://communityroundtable.com/what-we-do/research/community-manager-handbook/

Social Collaboration

« Collaboration platform

 What is could mean for your organization

« What it is made of and how it can be used

Our vision for Social Collaboration




Thank you!



