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Despite the continued efforts of Exact to ensure that the information in this document is as complete and up-to-
date as possible, Exact cannot be held accountable for the correctness and/or completeness and/or specific 
applicability of the published and/or requested information in this document. The extraction and use of 
information from this document remains at all times completely within the user's own risk. 
 
Exact Group B.V. shall not be liable for the examples included and for the procedures described in this book, 
neither is Exact liable for any ensuing damage of any nature whatsoever. 
 
No part of this book may be reproduced and/or transmitted in any form by means of print photocopy, microfilm 
or any other means, without the prior written consent of Exact Group B.V. 
 

© Copyright Exact Group B.V. All rights reserved. All trademarks mentioned herein belong to their respective 
owners. Exact Software ® is a registered trademark of Exact Group B.V. 

 



 

 

PRIVACY STATEMENT  

Please scroll down and read the information in this Privacy Statement carefully. With this Privacy Statement We 
would like to inform You of how this App uses Your (personal) data. Read it carefully before completing the 
installation process and using the App. By installing and/or using the App, You are agreeing to the use 

of Your (personal) data as described in this Privacy Statement. If You do not agree to such use, do not install and 
use the App. 

 

DEFINITIONS 

“Google” refers to Google Inc., a Delaware corporation with principal place of business at 1600 Amphitheatre 
Parkway, Mountain View, CA 94043, United States and its majority owned affiliates. “Exact”, “We” or “Us” refers 
to Exact Group B.V., Molengraaffsingel 33, 2629 Delft, Netherlands or one of its subsidiaries acting as a provider 
of the App: 

 

For Belgium this is: Exact Software Belgium N.V., Koningin Astridlaan 166, 1780 Wemmel. 

For Germany this is: Exact Software GmbH, Vogelsanger Str. 76, 50823 Köln. For the Netherlands this is: Exact 
Software Nederland B.V., Molengraaffsingel 33, 2629 Delft. For the United Kingdom this is: Exact Software (UK) 
Ltd., 3rd Floor, Viewpoint, 240 London Road, Staines, Middlesex, TW18 4JT, United Kingdom. 

For the Unites States this is: Exact Software North America LLC, 8800 Lyra Driva, Columbus, OH 43240. “You” and 
“Your” refers to the individual or (legal) entity that wishes to use the App. “the App” refers to the Exact Online 
application for the supported mobile devices running Android. “Web Application” refers to the Web Application 
Exact Online. 

“Authorized Exact Online Customer” is the individual (of the legal entity), or the (legal) entity who has entered 
into an Exact Online Agreement with Exact. “Exact Online Agreement” can also be a Controlled Release 
Agreement. “(Personal) Data” refers to (company) address details, names, e-mail addresses, etc. which can be 
related to persons and is stored in Your account in the Web Application. 

 

WHAT WE DO WITH YOUR (PERSONAL) DATA 

When using this App we may collect and process (Personal) Data about Your use of this App, information about 
the device and the hosting environment of Exact You are using. This and the technologies used are described in 
more detail below.  

After You sign in to the App for the first time, your username and password are stored encrypted and You will 
stay signed-in, but have the option to terminate the use of the App by disabling access in “User settings” of the 
Web Application. 

 

 

 

 



 

 

YOUR RESPONSIBILITIES 

You have the option to submit (Personal) Data through the App in Your Web Application. You are responsible to 
inform the data subjects of Your use of their (Personal) Data, and if necessary, to obtain their consent for such 
use. 

When using the App You are responsible to comply with the legal requirements of the country/ies where You 
use it. This includes compliance with the legal requirements of the countries where the data subjects reside. 

We use (Personal) Data submitted through the App or through the Web Application to provide a way for You to 
communicate with Us. As also described in the Exact Online Agreement We store Your (Personal) Data in order 
to establish, maintain and manage our contractual relationship with You, and in order to provide services to You, 
as well as respond to Your requests. 

 

WHO ELSE MAY HAVE ACCESS WHERE TO YOUR (PERSONAL) DATA 

For the above mentioned reasons we may share Your (Personal) Data submitted by the App with affiliated Exact 
companies, trustworthy business partners, service vendors, authorized third-party agents or contractors in order 
for You to use the App and for Exact to provide requested services or transactions, customer support and/or to 
provide service or product related information to You.  

Where (Personal) Data submitted via the App may be stored and processed is subject to Your Exact Online 
Agreement. In general Your (Personal) Data is stored in the UK, when You have entered into an Exact Online 
Agreement within the EEA. Your (Personal) Data is stored in the United States, when You have entered into an 
Exact Online agreement in the United States.  

Due to the existing legal, regulatory, and security environment, We may be required, under certain 
circumstances, to disclose aggregate level and/or personally identifiable information submitted to Us through 
the App. We will use reasonable efforts to limit such disclosures to the following circumstances: (i) where We 
believe in good faith that it is required to do so in response to a subpoena or other legal process; (ii) where 
reasonably required to do so in order to maintain, update or otherwise implement Our data security measures, 
equipment, technical operations and the like; (iii) where reasonably necessary to identify, contact, or bring legal 
action against persons or entities to preserve and/or enforce Our rights, including but not limited to enforcing 
the End- User License Agreement of this App; (iv) protect and defend Our rights or property; or (v) in urgent 
circumstances to protect the personal safety of the public or of users of the Exact products, services, and Exact 
websites.  

 

GOOGLE ANALYTICS 

This App uses Mobile Apps Analytics (“Google Analytics”), a web analytics service provided by Google Inc. 
(“Google”). Google Analytics uses so-called “Cookies”, small text files, which help to analyze Your use of this App, 
such  

as which device language, session duration, which smartphone You are using, user events, etc. in order to tailor 
the App to Your preferences and optimize Your user experience. The cookies we use do not enable any website 
visitor to be individually identified  

and will only be used for website analytics purposes. The information generated by the cookie about Your use of 
the App (including Your IP address in anonymized mode) will be transmitted to  

and stored by Google on servers in the United States. Google will use this information for the purpose of 
evaluating Your use of the App, by compiling reports on App activity and device information for App providers 
and providing other services relating to App activity and internet usage. Google may also transfer this 
information to third parties where required to do so by law, or where such third parties process the information 
on Google's behalf. Google will not associate Your IP address with any other data held by Google. You may 
refuse the use of cookies by not using this App. By using this App, You consent to the processing of data about 
You by Google in the manner and for the purposes set out above. 



 

 

The functionality of Google Analytics is only making use of session cookies. These are deleted each time You 
close this App. These cookies do not store any information about You once the App is closed. We log the 
information that we send as cookies within the HTTP request. 

For more information please go to http://www.google.de/analytics/mobile/. For more information about 
cookies, we recommend that You visit www.allaboutcookies.org 

 

CORRECTIONS, ACCESS AND UPDATES TO YOUR PERSONAL DATA 

We aim to keep your Personal Data as accurate as possible. Should You at any time desire to review, correct, 
update or (have) delete(d) Your Personal Data, where Exact is a Data Controller, You may update Your relevant 
profile or registration (when applicable) or contact  

 

Us at: 

In written: Exact Group B.V., Privacy Officer, Molengraaffsingel 33, 2629 JD Delft, P.O.Box 5066, 2600 GB Delft, 
The Netherlands or any of the respective Data Controllers mentioned above. 

 

By e-mail:  

Exact will comply with such requests as soon as commercially reasonable or determined by statutory law. In 
order to ensure the safety of Personal Data, please note You will be subject to providing sufficient evidence of 
Your identity at the time of any such request before any Personal Data records will be made available by Exact. 

 

MODIFICATIONS OF THIS PRIVACY STATEMENT 

We may modify this privacy policy at any time, but if we do so, we will notify You by publishing the changes on 
“What ś New” in Google Play. For any changes to this privacy policy for which You are required to provide prior 
consent, we will provide You with reasonable notice of such changes before they become effective and provide 
You with the opportunity to consent to those changes. If You do not delete the App and continue to use it 
beyond the advance-notice period, You will be considered as having expressly consented to the changes in our 
privacy policy. If You disagree with the terms of this privacy policy or any updated privacy policy, You may need 
to stop using this App. 

security@exact.com




